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Vallies owtlined below are those adopted by the SMT team

wWd shall continually monitor our own behaviour against these values
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We beliefe in these key Vaiues; %‘: X & ED\J\
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o } customers dominate our priedties; we 2im to ﬁ

-[- customers' needs, on time every | time.
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Rdspect forindhviduals:

Customer comes First /-,:-:.._

l‘ encourage corrstructve, candid, open i

| nrunications. We afe accessible. We always /,,.--’-""”—"—‘
trtmzpecptemmaﬁeqmy We trust _
o-coams&s_ ) -ﬂwxf_ ‘5«»5;5
Hithest Stapdands of imfecmty: (
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Bysiness success secures our future. Qur profits
-~| it us to invest for long-term customer ~—-l Q L‘c-clmwcr-f{\
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, atways act homestly. Wesay\«mwemean
wd mean what we say. % (
B4siness Success: L /Z;—/"

‘5. a returm to the shareowner. e A(%i’?.‘d

bntinu sl improvement: $ ..
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je seek new ways of domg thimgs, taxing risks (Z.; l/ JZ

er& ReCEsSary in pursuing pew opporunities.
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! acknewledge our interdependence; we give —
u OgnFion forapbweﬂdone
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